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PowerEye Admin Portal 
User Guide: Login & Software Download 

Once the account setup and license configuration have been completed, a notification 
email will be sent to the customer with login details. 
Please access the portal at https://admin.powereye.co/ and follow the instructions 
below to proceed. 

 

1. Login to the System 

1. Go to https://admin.powereye.co/ 
2. Enter your registered email address 
3. Click “Get authorization code” 
4. Check your email and enter the verification code 
5. Click Sign in to access the system 

 

Note: The verification code is valid for a limited time. Please check your Spam/Junk 
folder if not received. 
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2. Clients 

• The Clients page displays a list of all registered clients (e.g. companies, factories). 
• Each client entry includes key information such as name, email, phone number, 

address, and activation date. 
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How to Download an Activation Key 

1. Locate the desired client and click the Document icon in the corresponding row. 
2. The License window will appear, showing all licenses assigned to that client. 

o Each license includes: Key ID, issue date, feature type (e.g. Software, Monitor, 
Remote, Control, IIoT), and description. 

3. Click the Download button (bottom-right) to download the activation key file. 
4. Use the downloaded file to activate the PowerEye application. 
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3. Download PowerEye Software 

1. Navigate to the Download section from the left menu 
2. Select the latest version (highest version/build number) 
3. Click Download 
4. The “Download Setup Files” window will appear. Select the required 

components: 

a) Power Eye — required (main application) 
b) Power Eye Gateway — required for Remote features 
c) Power Eye Broker — optional (for IIoT/MQTT functionality) 
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4. Install Software on PC 

1. Extract the downloaded file (if applicable) 
2. Run Power Eye Setup.exe 
3. If Windows displays a security warning → click More info → Run anyway 
4. Follow the installation steps: Next → Install → Finish 
5. Launch PowerEye after installation to start initial configuration 

 

5. Activate License (Optional) 

1. Go to the Clients section 
2. Select the target client 
3. Click the License (Document) icon 
4. Download the activation key file 
5. Import the key into PowerEye software to activate the system 

6. Final Step 

You can now start using the PowerEye system. 
For further assistance, please contact our support team. 

7. Support & Assistance 

Congratulations! You have completed the setup and activation of your PowerEye 
system. If you encounter any issues during the login, software installation, or license 
activation process, please reach out to our technical team for immediate help. 

• Email Support: contact@powereye.vn 
• Technical Documentation: https://powereye.vn/partner-corner 
• Admin Portal Access: https://admin.powereye.co/ 

Note: For security purposes, always ensure your activation keys are stored in a safe 
location and only shared with authorized personnel. 

 

 


